HYUN AH (EUNICE) KANG

UX & Product Design Lead | Al-Driven Experience Strategy | Design Systems & Personalization

https://www.eunicekang.design/

Product Design Lead February 2023 — March 2024
United Healthcare | Remote
e Led Al-driven UX optimizations for provider search, increasing engagement by 30% and NPS by 15%
through personalized ranking models
e Defined UX vision for Al-powered search and discovery, aligning design strategy with business goals to
optimize usability and engagement
e Partnered with engineering, product, and data science teams, to implement predictive search models,
improving findability, navigation, and user satisfaction
e Conducted competitive analysis, user interviews, and usability testing to refine data-driven UX
frameworks

Senior Product Designer August 2022 — February 2023
e Designed cross-device interactive workflows for increasing engagement conversion by 20%
e Led UX research and design cycles, optimizing personalized content delivery for enterprise users
e Executed A/B tests to refine engagement strategies, and Al-driven content recommendations,
enhancing user interaction models

Principal User Experience Designer Mar 2021 — August 2022
THE [RE]DESIGN GROUP | Hermosa Beach, California
e Developed data-driven UX strategies for enterprise growth, optimizing B2B UI/UX and boosting selling-
facing engagement by 50%
e Created Al-powered onboarding frameworks, streaming self-service activation tools and user flows
e Partnered with cross-functional teams to align UX strategy with business intelligence, data analytics,
and customer needs

Senior UX Designer January 2020 — Mar 2021

e Led product development for Saa$S applications, using UX research to prioritize features and optimize
conversion funnels

e Designed onboarding and activation flows, leveraging data-driven personalization to improve
merchant adoption

UX Designer August 2019 — January 2020

e Created wireframes, interaction models, and usability testing frameworks, ensuring seamless
enterprise digital experiences

e Designed information architecture strategies, optimizing platform navigation and accessibility

Freelance UX Designer September 2018 — August 2019

Assistant General Manager | Sales Manager June 2016 — September 2018
Governor Hotel, a Coast Hotel USA Property | Olympia, Washington

EDUCATION

BBA - Design and Management, User Experience Parsons The New School for Design


https://www.eunicekang.design/

